
- When it comes to parking, we offer self-parking and ample spaces convenient to entrance doors.
-  Partitions provide safe front desk interactions and physical distancing floor markers assist to maintain a six-foot

distance in que.
- Face coverings are required for employees and guests in public areas.
- Our process is as contact-free as possible, with all surfaces sanitized including guest room keys.

Cleanliness & Sanitization
When arriving to your guestroom, rest assured that it has undergone a rigorous cleaning and sanitation process 
using products approved for use against COVID-19 by the Environmental Protection Agency (EPA).
- Hand sanitation stations are positioned throughout the hotel.
-  Guest will see staff cleaning and sanitizing in all commercial areas with focus on high touch areas such as 

doors, elevator buttons, tabletops, restroom fixtures, etc.
- All linens and towels are laundered using high temperatures per CDC guidelines.
- Air filters and HVAC units are frequently cleaned.
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Meet with Confidence
Informed by the latest guidelines from local Health Services and Centers for Disease Control (CDC),  the 
Holiday Inn Newport News-Hampton has pledged to abide by the IHG Way of Clean Program. This rigorous new 
protocol is intended to keep our guests safe and healthy during a visit to our hotel facilitating a safe, relaxing 
experience for all. The highlights of this program are outlined here and will evolve as new information and 
standards emerge.

Arrival & Check In
When arriving at our hotel, guests will notice a number of new protection protocols in place.

CHECK-IN:



Physical Distancing
While our guests will enjoy a relaxing and social experience, we have put in place some physical distancing 
precautions for safety.

- Lobby furniture is arranged to accommodate seating for small groups and families.
-  Seating capacity in our restaurant will be reduced and will adhere to physical distancing guidelines.
- Pool deck seating has been arranged to control capacity.
-  Capacities are being controlled in key areas throughout the hotel, including elevators.

Staff Safety
Rest assured that associates serving our guests have health and safety as the top priority.
- All associates have completed a thorough health and safety training and certification program.
- Associates with symptoms of illness or temperature will be immediately sent home.
-   Throughout back of house areas, physical distancing practices are in place and hand sanitizing stations are 

positioned throughout.

Revised August 13, 2020 and will be updated as new guidelines are issued by state and local authorities.
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Meetings & Events
Capacity charts and room layouts for all function spaces are re-designed to account for physical distancing. 
Meeting modifications are available upon request.




